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OFFICE MEMORANDUM

Subiect- Manner ofdisposal of PPO - death ofthe pensioner with no claimant
authorized for family pension in the same PPO.

Attention is invited to thls office OM No. CPAo/Tech/Bank Performance/2 014-
15/511-581 dated- 23.09.2014 (copy enclosed) wherein all Heads of the CPPC and
Heads of Government Business Department ofthe Banks were instructed to return both
halves of PPO toIDCPAO where no nominee is authorized for pension on the same PPO

so that the family pension could be authorized to other eligible members ofthe family of
the pensioner.

It has been observed that the both halves ofthe PPOs are not being returned by
the CPPCs of the banks which has resulted in a number of court cases for delay in the
commencement of family pension to the family pensioner other than the spouse.

It is reiterated that both halves ofthe PPO may be returned to the CPAO in case

there is no nominee authorized for family pension on the same PPO exist as stipulated
at per Para 23.3 of the Scheme for Payment of Pension to Central Government Civil
Pensioners by Authorized Banks (Fourth Edition, 3'd December, 2004).

As per Para 23.3 of the Scheme for Payment of Pension to Central Government
Civil Pensioners by Authorized Banks (Fourth Edition, 3.d December, 2004), wherein it
is clearly stated that "The paying branch will enter the date ofdeath ofthe pensioner in
the disburser's portion of the PPO as well as pensioner's portion and in the register in
the form as in Annexure VIII (pg. 33). The pensioner's half of PPO will then be returned
to the nominee if family pension stands authorized through the same PPO; otherwise it
will be returned to the Link Branch/CPPC along with the disburser's half, for onward
transmission to the CPAO. The latter will up-date its record and transmit both halves of
the PPO after keeping the necessary note in their records, to the PAO/AG who had
issued the PPO for similar action and record".

All the Heads of the CPPC and Heads of Government Business Department of the
Banks are requested to adhere to the above guidelines and return both halves of the
PPO to the CPAO in order to avoid delay in finalization of family pension cases other
than spouse.

This issues with the approval of Chief Controller (Pensions).

Encl:- As above

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)

To

1. Heads ofCPPCs ofall Banks
2. Heads ofGovernment Business Divisions ofall Banks (As per list)

腸 ・



The non‐ cOmpliance ofthese instrttcuons by the banks is resul懸
ng illcrease in FeCeipt

oF number of court casett and legal cases in CPAO,non‐ updatlo■ Of CPA01s and PAO.s

FeleVant record, delay in authOrizatiOn of family pension to the eligible Family

rnembers fOr whOFn a neW PPo is to be issued夕 causing haFdShip tO the claimants,

points raised by the PensiOners' Welttre Associatlons from different platibrms

inciじding ScovA Fneetings.

The Para 6.3.l ofthe CPPc cuidelines also stressed upon the strict adherence tO the

codal provisiOns of '`scherne B00klet′ちCCS(PensiOn)Rules,Orders, G● ldelines On

Pension issued by 60vernment oflndia/ReseFVe Bank Ofindia fFOnl dme to ttme.

Non‐ cornpliance of cOdal provisiOns by the banks is a very seriOus lapse On theil・

part.Thererore,it is irnperative to instruct the Heads Of CPPC ofali the banks/HeadS

Or GoVL.BuSiness Divislons tO take a stOck of these cas,s and Send a Review Repo「
t

within seven days frorn the receipt oFthis ofttce MemOrandurll fO1lowed by returnin3

of bOth the halves OF ali such PPos wherein pensiOner/spO‐ use has died and no

clairnant 10F fartlily penslon has been authOrized in the PPO.The rnatter may be taken

on priOrity as itis under review ttt the higherievel.

ThisissueswithtteapprovalofchiefcOntrOller(PenS10ns〕
.

The Hindi versiOn will fo110w、

〔rlllサ1li1111[3傷 11.1カ

To,

Heads of all rhe CPpCs of Authorizecl Banks.
Copy to:-
Heads of Govu Business Divisions of

Asstt, Controller of Accounts

AII the Authorized Banks (As per List) with the request to nronitor thg actinrr
taken by cPPCs at their rever ansr instruct alr for earry action.

Asstt. Controller of Accounis
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釦 b       
亜 ユ曇 理麹 題m釘 劇 山 m dJmmauthOrized fOrね milv DerlsiOn in the ttmJPPo

Th.e central PensiOn AccOunting Office is a nodal agency fbr administering the Schelne

for pensiOn disbursement through public sectOr banks.Itis in cOntinuous prOcess Of

strёarnlining and simpl紆
シing the pざ ns10n delivery tO the utmost sattsね

ctiOn Or
Pensioner's/ぬmily pensioner's cOmfOrt and cOnvenience.The disburserrlent Of

Family pensiOn tO the″ family pensiOner Other than spOuse"llke widOwed/divOrCed

daughteris One OfthOse areas in which a lot OF efforts have been putin to sirnply and

make them effective and efncient,

But it has been observed that a number Of couFt caSes and legal cases received in

CPAO are mainly related tO delay in the cOrnmencern‐
ent of fantily pensiOn tO tlle

famil夕 pensloner other than a spOuse and arisen due tO negligence On the part Ofthe

banks in l・ eturning the  disbursers'and the pens10ners'half Ofthe PPo tO cPAO i「

thereis nO family pens10ner stands tO be authOrized thrOugh the same PPO.

In this cOntexし Para 23.3 ofr.scheme fOr Payment Of Pens10ns to central Government

Civil PensiOners thrOugh AuthOrized 3anks''provides the manner of disposal of PPos

WheFein nO olaimant exists a■
er the death Of pensioner/family pensiOner with the

stipulatiOn that the disburser′
s pOrtiOn as well as pensiOner's pOrtiOn Ofthe PPo ist。

be returned tO cPA()fOr updation OF its record and Onward transnlissiOn tO the

PAO/AG、νh10 had issued the PPo for sirnilar actiOn and record.


