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Office Memorandum

Subiect:-Non-issue of Pension slip by banks.

Attention is invited to para 4.6.6 of CPPC Guidelines issued by CPAO whereby it
has been mentioned that "The Home Branch will meet all information needs of the
pensioner using the CPPC system. The CPPC software will display on the computer

screen, options and view of the details of calculation of pension and its breakup of the

pension paid to the pensioner/ family pensioner. The Home Branch will act as

intermediary between the pensioner & CPPC and, besides providing accounts statement,

provide to the pensioners the TDS, pension slip, the Due and Drawn Statement in
respect of each arrear and the Annual Income Statement".

In view of the above, Heads of CPPCs and Heads of Government Business

Divisions of all the authorized banks are requested to stdctly adhere to the above

mentioned provision of para 4.6.6 ofthe CPPC guidelines.

This issues with the approval of Chief Controller (PensionsJ.

IPraful Dabral)
Sr. Accounts Officer (IT & Tech)

Ph No.O11-26166758
To

1. Heads of CPPCs ofallBanks
2. Heads of Government Business Divisions of all Banks (As per list)

Copy to:―

i〕

ii〕

iii〕

ivD

VD

vi〕

vii3

vili)

Sr.PS to CGA, 0/o the cGA, ⅣIahalekha Niyantrak Bha、 van, F‐ B10Ck,

General Poo1 0ffice〔 GPO〕 Complex,INA,New Delhi`
The General Manager,Reserve Bank oflndia,Deptt.of Go,t.and Bank
Accounts,Centra1 0fice,Opp.Central Rly.Station,Byculla,Mumbai―
400008,
The Under seCretary,Ministry of Finance,Deptt.of Financial SerViCes,

Ieevan Deep Building,Sansad Marg,NeM′ Delhi―■10001.

The Director〔 PenSiOn〕, Deptt. of P&PW, Lok Nayak Bhalvan, Khan
Market,Ne、 v Delhi‐ 1■ 0003.
PSto CC〔 P〕,CPAO,New Delhi
Sr.TD(NIC〕,CPAO,New Delhi
Sr.AOs of all Authorisation Sections,CPAO,New Delhi.

Sr.AO〔 IAVり ,CPAO,New Delhi.
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