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Sub]ect Payment of arrears a(:cruing in respect of deceased pensionet‘s/famﬂy
penslnners to the nominee/legal helr -

On death of the pensioners/family pensioners, the pension accountiis closed by o
the bank and the balance amount in the account of pensioners/ family pensioners is:
paid to the nominees/legal heirs. However, it is ‘observed that Ithe_. life time arrears
arising subsequently on account of Pay Commission etc. are not paid to the nominees/
legal heirs of the deceased pensioners/family pensioners either on account of fact that = -

the pension/ family pension is not revised: by the concerned Pension Sanctioning

Authority (PSA) or the amount of arrears of revised pension/family. pension is not paid
due to closure of the bank account. In such cases action is to be taken by the concerned =
Pay & Accounts Officer as per prowsmn of para 7.5.6.of the Civil Accounts M:mual (cupy oo

attached)

DP&PW vide its OM No. 1/22 /20 12-P&PW (E) dated-10t July, 2013 tcap); :
enclosed) has clearly defined the procedure so that nominees/legal heirs of pensioners/ ik
family pensioners are not sub]ected to harassment in claiming the payment of arrears of -

penswn

In #iew of the above, all the Head of OFﬁCES/PAOS/CPFCs of banks are reques'ted :
to comply with the procedure as mentioned in the above oM of DP&PW fﬁr spﬁeﬂ
settlement of claims of pension arrears.

Encl:- Asabove % e

(Md. Shahid Kamal Ansari)
- (Asstt. Controller of Accounts) = |
PhN0.011-26103074 . |

To
1. Pr.CCAs/CCAs/ CAs/AGszdmmisu'ators of UTs
2. Heads of CPPCs of all Banks- ! S
3. Heads of Government Business Divisions of all Banks (As per llst]

Copy to:-

i) Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E- Block, 3

General Pool Office (GPO) Complex, INA, New Delhi.

ii)  PS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E- Block, General:: :

: Pool Office (GPO) Complex, INA, New Delhl
iii)  PS to CC (P), CPAO, New Delhi

iv) PAtoCA, CPAO, New Delhi

v)  Sr.TD(NIC), CPAO, New Delhi

vi)  Sr.AOs of all the Sections, CPAO, New Delhi. -
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[_7.5.1 Payment

(vi) Date of
(Vi) * Dateof

7.5.6 There ma
before the PPO

to CPAO for aut

(Private Sector Banks)

Pensioners ats giver
(either sih'gré'.ildcccu'nt_ by "Former
Survivor' or ‘Either or Survivor basis). All Pr, Chief Controller of Accounts/Chlef ‘Controller/Contré
of Accounts in charge of th ' )

as the case ‘may be, will
Accounts Officer entrusted

station. PPOg
Anhexure H.& H-1 to this Chapter.

(i) PPO number and date

(if) Class of pension ;

(i) Name of pensioner AR
(iv) Department!Minlatry in which the pensioner was last serving
(v) Accourits Officer Issuing the PPO with Code Number

of retirement of pensioner : SR

(vili) Gross amount of monthly pension-

()  Commitation af pension ; TN
(%) Reduced amount of monthly pension on account of commutation
(X)  Family pengion etc.

After verifying fha sfgnature of the Pay & Accounts Officer who'Has issued the
Seal of his office the authorised officers in CPAO will transmit the PPO to the link

of Pension through Public Sector Banke and Other Nominated Banks

option for getting their pension credited t6 their savirig oF Eurrent
4 their names or joint account with their spouses Oopérated either b

will be sent to Central ‘Pens

commencement of pension

7.5.4 The detailed Instructions to be followed by the authoriseq Banks in crediting pension intothe . |
pensioner's account have been incorporated in the book, titled ‘Scheme for Payment of Pensions 1o it
Central Gowt. Civil Pensioners by Authorized Banks'. 1t includes instructions on keeping record of |
PPOs received, k ' 3 S
functions of "F'a"'ying_ Branch before starting payment, functions of Link Branch for “Obtaining |
reimbursement: of payment made, procedure for reimbursement to Banks, certificates to be furnished |
by the pensioners, Procedure for transfer of Pension payments from one branch / Bank to another, and
payment of relief and family pension, ete. '

keeping the Pensioners informed of the moveément of pension documents, duties and

pensioners in aecordance. with the provisions of various rules and orders applicable, by the Pay and
Accounts Offices as indicated in Annéxure D, Only the: future monthly pensions. payable: will be |
authorized to tha Banks by'transmitting the PPOs to Central Pension Accounting Office:’ iﬁatédrdahca
with the procedire outlined in para 7.5.2. R, '

Y be an occasion when the pensioner opting to draw pPension through a bank dies
Is sent to Central Pension Accounting Office. In such cases Pay and Accolints Office .
will make the payment of arrears of pension t

o the heirs of deceased pensioner, and PPO will be sent. |
horizing family pension only. : “ st
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No. 1/22/2012-P&PW (E)
Government of India
- Ministry of Personnel, P.G. & Pensions A
Department of Pension & Pensioners’ Welfare -

3 F loor; Lok Nayath“m’

Khan Market;;N_éW})clhi el
3 - ' Dated: 10" July,2013 *
Office Memorandum g e R

Sub: () @ Payment of afrears of pension in cases where valid nominni-io'n'.hqi not becn .
- made under the Payment of Arrears of Pension (Nomination) Rules, 1 983, e Sdedy

(ii): - payment of arrears of family pension —reg, iR ]

Attention is invited to the Payment of Arrears of Pension (Nomination) Rnl'efs':. RS

which provide that after the death of the pensioner, all moneys payable to the pensioner on
account of pension will be paid to the nominee of the deceased pensioner. In the absence of
any nomination made by the pensioner; the arrears of his/her pension are paid to the legal heir
as per the procedure indicated in para 4 of part A of annexure to Ministry of Finarnés OM No,
1(3)-E.V/83, dated 11.10.1983. However, dependants of some pensioners expressed
difficulties in obtaining the legal heit-ship certificates and represented that the necessity of

production of legal heir-ship certiﬁcates may be waived where the amount of arrears payable :

is small.

2. The matter had been examined in Ministry of Finance, D/o Expenditure vide OM

dated 04:‘06(1 985 and it was decided that in case where a valid nomin'ati_on does not exist

under the Payment of Arrears-of Pension (Nomination) Rules, 1983 and the dependent of

g skupees 3,000 and case represented o peculier features, the oam Officer was |

authorised to make the payment on his own authority.

3. The Government has further looked into the matter ang decided to increage the limits I
ees 5000 and 25000 as indicated in Department of Expenditure OM, dated 4.6.85 (T

Rupees 50,000 and 2,50,000 respectively. The conditions and -the procedure of payment i

indicated in Department of Expenditure OM, dated 22.10.1983 and 04.06.1985 will remain = -

the same, which are reiterated hereunder.

4, The Pénsicn Disbursing Authority (PDA) miy'_ teceive appli'cat'ibxi:-_..iﬂt':iil'é‘r“.'iiii'ﬁ.i{'&ij

docurhentary proof regarding the relationship and heir-ship of the claimant. In. case the
claimant is the recipient of family pension, the disbursing Officer will verify the identity of

the claimant with reference to the disburser’s half as well as pensioner's half of the PPO g5
give a certificate of having done so. PDA will duly attest the documents received from the .

peculiar features and the amount does not exceed Rs.50,000. In case the amount exceeds "
Rupees 50,000 but does not exceed Rupees 2,50,000, the Accounts Officer will obtain the .

R e T i




orders of the Head of Department or Administrator or the CAG in the case of pensioners from
Indian Audit & Accounts Department or any Officer of that Department declared as an HOD, £y
Payment will be made on execution of a. duly stamped indemnity bord in Ko ToR.oxt
14/G.A.R. 26, with such sureties as necessary in terms of para 7 below. Ini case of any doubt
and also in cases where the amount of arrears exceeds Rupees 2,50,000, payments shall be -
authorized to be made only to the persons producing the legal authority, =00 csaranan e

§ican

event of death of a family pensioner, the ri ght to receive any arrears of family pension would s

automatically pass on to the eligible member of the family next in line, The requirement of
succession certificate for payment of any arrears occurs only where there is no membeér in the
family who is eligible to receive family pension after the death of the family pensioner.

6. s,
of the General Financial Rules, 2005. However, in order to ensure that the citizens donot =~ |
have to face unnecessary hardships, it has been decided that in the ‘case of field 1
cstablishments, the Administrative Ministries/Departments may delegate the power of Head o
of Department to the Head of Office in. the rank of Deputy Secretary/Director, i folt e
necessary by them. It is also clarified that this OM will cover all suchpastcases. .~ =~ ..

7.

8.
9,

10.

B

Normally, there should be two sureties, both of known financial stability. However, in e
case the amount of claim is less than Rs.75,000/-, the authority accepting the indemnity bond. =~
for and on behalf the President of India should decide on the merits of each case whether 10
accept only one surety instead of:two, The obligor as well as the sureties: executing the
indemnity Bond should have attained majority so that the bond has legal effect or force. The =

These orders will not be applicable in cases where a valid nomination exists under tﬁé._ & e
Payment of Arrears of Pension (Nomination) Rules, 1983, In such cases; the payment of .
arrears will be authorised to be made to the nominee (s). - Eelol

As tegm-ds pémiunerslfanﬁly pensionei's belbﬁgin'ig-"t:o the Indian A‘udxt :
Departments, these Orders issue after consultation with the Comptroller and: Auditor General
of India. P Brel oo ol

This issues with the concurtence of Ministry of Finance, Department of Expehdftﬁre, iy
vide their ID Note No.S68/E.V/2013, dated 28" June, 2013 and O/o Controller General of
Accounts vide their ID No. 1(7)/TA-111/201 1-12/Miscl/116, dated 13.02:2013% . 1

This department’s OM No, 43/4/95-PEPW(G), dated 30,10.1995 stipulates that in the

The Head of Department here means the Head ofﬁepMment as defined in mlez(xvl} e

(Sujasha Choudhury) = -
Deputy Secretary to the Govt, of India
All Ministries/Departments of the Government of India :
Of/o The Comptroller & Auditor General of India S AR e
O/o The Controller General of Accounts, Lok Nayak Bhavan, New Delhi, A ) |
Pensioners’ Associations as per mailing list maintained in this department. -~ -~ b 4




